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The Ahluwalia family is the
oldest and by far the most
successful kinnow growers in
the state. Their corporate-style
of farming and hands-on
involvement has helped them
blaze a trail of success.
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The heritage [estivals of Patiak,
Amritsar and Kapurthala are truly
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The Hot Millions group has put Chandigarh firmly on the
fast food circuit. Here’s a look at its recipe for success.
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ohan Bir Singh, the eldest
son of the ot Millions
family likes to add his bit to

coffee magnate Howard Schultz’s
quote, Starbucks built a company
one cup at a time. “Our father, late
Col Anant Bir Singh built Hot
Millions one burger at a time,” says
Singh proudly. From a humble
beginning almost three decades ago
to today (when no Punjabi in this
part of the country can talk about

fast food without Hot Millions), it’'s
been a long journey of titillating
senses and satistied palates for this
fast food chain. The Hot Millions
family is now chaired by Harinder
Mohini—or ‘super mom’ as her
three sons Mohan Bir, Aman Bir and
Raj Bir love to call her.

“It all started with my mother’s
culinary skills and dad’s business
instinets,” says Raj Bir, the
youngest. “Dad was at the peak of a

promising career in the army,when,
in 1978, he opted to resign. It was
definitely a daring step to put his
pension money at risk but he be-
lieved that if he had to plunge into
business, that was the right time.”
Backed by his desire to tap the un-
explored market of fast food and the
support of his family, he set up Hot
Millions in 1979, along with Yankee
Doodle, the city’'s only ice-cream
parlourinthose days. In 1993, it was
merged with Hot Millions.
Freeze frame Like all businesses
! that  begin  from
_The Hot MIH__ scratch, the initial
ions family is - qays of Hot Millions
headed by were rather difficult.
Harinder While Harinder
Mohini (cen- Mohini, whose initials
' HM make the name
s Hot Millions, would
also the , get up as early as four
company s
chairperson

in the morning to

semi-prepare the
eatables to be carried to the restau-
rant, the children would chip in by
doing their bit at the cash counter,
kitchen and storage area and even
serve the customers. “But we never
felt any stress. For us it was like liv-
ing out our dream,” says Mohini.
Adds Aman Bir, laughingly: “Dad
believed that one should earn his
own pocket money, so besides us, he
had many other youngsters from
college on Hot Million’s rolls.

When he passed away around
two months back, Col Singh left
behind a strong legacy for his sons.
“Not only was he our father and
boss, he was also a great friend,”
echo the sons. “The most important
thing we learnt from him is the value
ofteamwork. He was very generous,
in terms of both material assets and
time; he was always there for his
employees, friends and family. He
office was always open, anyone
could just walk in,” says Mohan Bir.
Interestingly, through all the 26
years that he was chairman, Col
Singh would personally hand each
employee his salary. Striving to live
by the high standards of his com-
mitment, Mohini continues to follow
the rules laid down by him.

Back in 1995, when Col Singh
asked Raj Bir, who was pursuing a
course in Certified Public Accoun-
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tants in the US, to join him and his
brothers in the business, Raj Bir

ca, you are alone
there. Here, you are going to be
together with your family, can you
measure that in terms of money?’
How could one argue with that
logic?” says Raj Bir. “His devotion to
us as a family was outstanding,” say
daughters-in-law, Bandana, Nupur
ika, who feel that Col
Singh’s generosity and goodness
played a large role in turning the
Hot Millions business into a “Hot
Millions family of 750 employees”.
While Aman Bir has been a part
of the business since day one, joi
ing the restaurant right after co
lege, Raj Bir joined in 1995. In 2000
Mohan Bir quit the army and joined
intoo. Mohan Bir and Aman Bir look
after day-to-day operations while
Raj Bir handles administration and
marketing.
Unsurprisingly, their spouses
are as much a part of the business
as they are. Bandana, Mohan Bir’s
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MILLION MILESTONES

m The first Hot Millions outlet was set up in
1979, followed by another in 1992.

m Salad Bar started in 1994.

m Latest addition: Tavern in Sector 9
Panchkula,

m Franchises: In Mohali, Sector 35
Chandigarh, Ludhiana and Dharampur,

® The franchise in Mohali has one family
restaurant and one pub calied ‘Knock Out'.

= The franchise in Chandigarh's Sector 35
has a family restaurant and one full service
restaurant and bar called ‘The Cellar’

= The Ludhiana franchise has a quick serv-
ice restaurant and a fine dining restaurant
and bar calfed ‘Down Under.’

m Four years back, the Hot Millions Group
took over the management of a three-star
hotel called Hotel North Park in Panchkula,
where they have also opened a popular
nightelub called ‘Hideout.’

m At present, the group is busy with a new
fine dining Indian restaurant called AB's
that has a lounge bar and nightclub in the
same premises, This restaurant will be a
tribute to the legacy of the Late Col Anant
Bir Singh.




Hot whiz wife, is a talented ar-
Raj Bir Singh chitect and is the
(left) at the ~ Person behind the
design of all Hot Mil-
popular Hot I _ o
e ions restaurants in
Millions cluding the
restaurant; . franchises that were
Mohan Bir set up from 1996
Singh (below O\Illwal'dSB , NUP‘};
Aman ir's  wife
Gl At along with Deepika,
Salad Bar who’s married to Raj
Bir, helps their mother-in-law look
after the group’s base kitchen in the
Industrial Area in Chandigarh. Fond
of cooking, Deepika also promises to
add a lot of new delicacies to the
existing 186-items menu.

The history of this popular fast
food chain is chequered with a lot of
interesting stories. Aman  Bir
remembers an incident when they
got not only their family members
butalso their friends to help out with
work at the restaurant. “It was in
1991, during the days of the Mandal
Commission when there were
strikes by workers,” he recalls. “Hot
Millions was the only restaurant
open, with family and friends cheer-

SONY.

MP3 (FF -
o 1 GB Flash Memory

[ ]
WALKMAN ® FM Tuner

e Stores upto 265 songs#
e Free carrying case/

g™

neck string

prices starT From RS. 5,990/- Never Dies

MRP | MRP: Starting ¥ MRP: Starting ? MRP: Starting
1 Rs. 19,990/-+ | Rs. 7,990/-* Rs. 8,990/~ Rs. 5,990/-+

£

: i 3

NW-HD5 NW-E500 Series NW-E300 Series | NW-E100 Series %

« 20 GB Hard Disk » 1GB/512 MB/265 MB Flash Memury » 1 GB/512 MB Flash Memory |« 512/256 MB Flash Memory =

« Battery Stamina of 40 howrs = Battery Stamina of 50 hours » FM Tuner «» Battery Stamina of 50 hours « FM Tuner s Battery Stamina of 70 hours A

« Follow Turn Display « Stores upto 5000 songs’ * Stores upto 265/130/66 Songs’ » Stores upto 265/130 Songs’ * Pop-up USB |« Stores upto 130/66 Songs §

« Available in Black and White * Available in four colours * Available in Black and White | « Available in Silver and Blue =

s . ™
m Make sure it's a Sony. Insist on your Sony India Warranty Card. l I ke . n O -OT h e r

“MRP inclusive of . # B! M i NW- : lid tilf stock fasts. e .
MRP inclusive of all taxes. #4 minutes song in Mp3 format. **Available anly with NW-E507, offer vali stack fasts. For sales & service queries call 1800-11-11-88 (TO" FI’B&)

Sony India Pvt. Ltd., SCO 162-163, Madhya Marg, Sector 9, Chandigarh. Ph.: 0172-5046433, 5046434 ; or email us at: mkiginfo@ap.sony.com




FORM-1V
1. Place of publication : New Delhi
2. Periodicity of publication  : Monthly
3. Printer’s name : Ashish Bagga
Nationality : Indian
Address . K9,
Connaught Circus,
New Delhi-110001.
4. Publisher’s name : Ashish Bagga
Nationality : Indian
Address : K9,

Connaught Circus,
New Delhi-116001.

: Prabhu Chawla
: Indian

Editor’s name
Nationality

o

Address : K-9,
Connaught Circus,
New Delhi-110001.

6. Names and addresses : Owner:
of individuals who own the  M/s Living Media
newsgaper and partners India Limited,
and shareholders who have  K-9,
more than one per cent Connaught Circus,
of the total capital. New Delhi-110001.

Shareholders who have more than one per cent of the
total capital of the owner company:

1. Mr Aroon Purie, 6, Palam Marg, Vasant Vihar,
New Delhi-110057.

2. Mrs Rekha Purie, 6, Palam Marg, Vasant Vihar,
New Delhi-110057.

3. Mr Ankoor Purie, 6, Palam Marg, Vasant Vihar,
New Delhi-110057.

4. Mrs Mandira Purie (Fawcett), 5, Carlow Avenue,
Napean, Ontario, K-2 GPO 9, Canada.

5. Mrs Madhu Trehan, C-19, Malcha Marg,
New Delhi-110021.

6. The All India Investment Corporation. (P) Ltd.,
K-9, Connaught Circus, New Delhi-110001.

7. World Media Private Limited., K-Block, Connaught)
Circus, New Delhi-110001.

I, Ashish Bagga, hereby declare that the particulars
given above are true to the best of my knowledge and
belief.

Sd/. Ashish Bagga

Dated: March 1, 2006 Signature of publisher

SIMPLY PUNJABI ¢ MARCH 2006

fully helping out with the cooking,
serving and cleaning.” Even now
they have friends calling up to ask
if they can do those things all
over again.

Besides the delicacies that
awalit customers at Hot Million’s,
the Singhs’ Sec 9, Chandigarh
house is also a mecca when it
cormes to culinary expertise. When
the Singh clan put on their chef
caps, they’re quite unbeatable. As
children, the three brothers taught
their mother how to make tandoori
paranthas. When in college, Aman
Bir remembers slipping into the
shoes of the South Indian chef
when he was on leave. Much to the
surprise of everyone, he expertly
managed to turn out 50 dosas a
day. But now the three, along with
their children and wives, get to
cook only when they have time off
from their busy schedules.

Food obviously is one thing that

* binds this family together. Besides

the cooking sessions on holidays,
Mohini’s cold coffee and kathi
kebabs are what the family rallies
around. “We used to gorge on these
when we were young,” smiles Raj.
Now it’s the grandchildren who rel-
ish them. Interestingly, the initial
Hot Millions menu was made up of
he three boys’ favourite dishes.
For Mohini and the late Col, Hot
Millions has never been about
fancy masterpieces—just good
food made from fresh ingredients.

| Green bytes Meticulgus about
Aman Bir everything, they
; would  personally
S'_"g_h ?t Hot train the staff. That
Million's explains the setting
North Park, up of the seven-
where his month old Hot
mother gilthcl)nswlnstltute of
i otel Managemen
Mohini has in Panchkula, from
created a where employees for
green belt HotMillions are often
hired.

Aman Bir, who also looks after
North Park, shares with us another
creative aspect of his mother: “Be-
sides the magic she adds to the
food, she also has a green thumb,”
he says, pointing to the green belt
thatshe has created at North Park.
Besides managing thelawns there,
she has also done up the garden at
home as well as the one facing the
house. The well-manicured gar-
dens make for a great place for the
family to unwind every Sunday.
The Sunday lunch tradition of
rajma-chawal, aloo gobi and dahi
bade is followed by volleyball and
badminton matches on the lawns.

The fast food magnates’ next
goal is to expand their reach in
northern India, by adding to the
number of franchises. “Hot
Millions is already hot, the millions
are following automatically,” sign
off this first generation business
family. Good food sure does end
with good talk. » by Purva Grover
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